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atongrcnn of tijc 1Etnitc~ §tatcn
manqington, ilQt 20515

May 27, 2010

The Honorable Julius Genachowski
Chairman
Federal Communications Commission
445 12th Street, SW
Washington, DC 20554

Dear Chairman Genachowski:

Thank you for your excellent leadership of the Federal Communications Commission. This is a
vital area of concern for our country's economy. Today, we are writing regarding the
Commission's proposed changes to the compensation rates for the Interstate
Telecommunications Relay Services (TRS) Fund for providers of Video Relay Service (VRS).

As you know, VRS is a crucial service that allows deaf and hard-of-hearing individuals to make
calls in American Sign Language to other individuals through videophones - without having to
rely on typed text, which can be slower and more cumbersome to use. VRS technology has
revolutionized communications for deaf individuals across the country, and this is the kind of
innovation that we believe must receive continued support. This is an invaluable service to
hundreds of deaf individuals in our home state of Maine, and VRS providers account for many
quality jobs in Maine and across the country.

We understand that the Commission must strike a balance between compensating these providers
adequately for the essential service that they provide, and remaining fiscally responsible and
maintaining accountability for the funds they disburse. As you consider the rate changes, we
urge you to maintain a commitment to preserving VRS and implement a long-term rate structure
that is fair and consistent, so that deaf individuals in Maine and across the country can continue
to access this important service.

Thank you for your consideration. We look forward to working with you and the Commission on
this and other important issues.
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May 27, 2010

The Honorable Julius Genachowski
Chainnan
Federal Communications Commission
445 12" Street, SW
Washington, DC 20554

Dear Chainnan Genachowski:

Thank you for your excellent leadership of the Federal Communications Commission. This is a
vital area of concern for our country's economy. Today, we are writing regarding the
Commission's proposed changes to the compensation rates for the Interstate
Telecommunications Relay Services (TRS) Fund for providers ofYideo Relay Service (VRS).

As you know, VRS is a crucial service that allows deaf and hard-oF-hearing individuals to make
calls in American Sign Language to other individuals through videophones - without having to
rely on typed text, which can be slower and more cumbersome to use. VRS technology has
revolutionized communications for deaf individuals across the country, and this is the kind of
innovation that we believe must receive continued support. This is an invaluable service to
hundreds of deaf individuals in our home state of Maine, and VRS providers account for many
quality jobs in Maine and across the country.

We understand that the Commission must strike a balance between compensating these providers
adequately for the essential service that they provide, and remaining fiscally responsible and
maintaining accountability for the funds they disburse. As you consider the rate changes, we
urge you to maintain a commitment to preserving VRS and implement a long-tenn rate structure
that is fair and consistent, so that deaf individuals in Maine and across the country can continue
to access this important service.

Thank you for your consideration. We look forward to working with you and the Commission on
this and other important issues.
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Member of Congress
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THE CHAIRMA

FEDERAL COMMUN:CATIONS COMMISSION

WASHINGTON

Augu t 5, 2010

The Honorable Michael Michaud
U.S. House of Representatives
1124 LongwOlth Hou e Office Building
Washington, D.. 20 1

Dear ongre sman Michaud:

Thank you for your letter regarding the reimbur ement rate for Video Relay
Service (VRS). 1 share your supp rt for VRS, which has become a critical
communicati n tool for many who are deaf or hard of hearing.

On June 28 2010 the Commi ion unanim u Iy adopted two item to addre
immediate and long-tenn approa h for u taining the vital Telecommuni ation Relay
Service, of which VR i one f I'm. In an rder, the ommi ion t interim VR
rate for the July 1,2010 - June 30,2011 period at $6.2390 f r Tier I, $6.2335 f r Tier II,
and $5.0668 for TierIIT. These rate repr ent the average of the current tiered rate and

A' pr po drat ba ed on actual, hi t rical co t . Th Order note that the e rates
al 0 refle t a balance between th goal of n uring that VRS pr vide recover fr m the
VR Fund only the r a nable c t cau ed by their provi i n of VR and the goal of
en uring quality and uffi ient er ice during a one-year p ri d.

The other item adopted on June 28 i a Noti e of Inquiry to take a fresh I k at the
VR rules with an ey t ensuring that this vital program r main effective, efficient, and
u tainable in the futur . The Notice po e que ti n that delve into many co t and

reimbur ement r lated i ue, e king to make the pr gram I u c pti Ie to th wa te,
fraud, and abu e that ha e plagued the urr nL program. Bringing clarity and
predictability to VRS compen ati n i high on the mmi i n' Ii t of prioritie and we
will re olve thi proce ding a expeditiously as possible. I am enclosing a copy of the
Commi sion' New Re1ea e for your information.

I appreciate y ur continuing intere tin thi ery imp flant malt r. Plea let me
know if I can be of any further a i tan e.

incer Iy,

------_..-- .
Juliu Genachow ki
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FEDERAL COMMUNICATIONS COMMISSION

WASHINGTON

August 5, 20 1O

The H norable hellie Pingree
. . Hue of R pre entati

1 7 Long orth Hou e Offi e Building
Wa hington, D. . 0515

Dear ongres woman Pingree:

Thank y u for your letter regarding the reimbursement rate for Video R lay Service
R ). I hare y ur upport f r VRS whi h ha become a critical communication t 01 for

many who are d af or hard of hearing.

On June 28 2010 th mmi ion unanim u 1 adopted two item to addre immediate
and I ng-term approaches for u taining the vital Telec mmunication Relay ervice, of which
VR i one form. In an Order the Commi ion el int rim VRS rat for the July 1,2010­
June 30, 2011 period at $6.2390 for Tier 1, $6.2335 for Tier 11, and $5.0668 for Tier m. The e
rat S represent th average of th CUITent tiered rate and NECA' propo ed rale ba ed on
actual, historical eo t . The Order note that the e rate al 0 refle l a balance between the goal
of en uring that R provider reco er from the R Fund only th rea onable t cau ed by
th ir pro i ion of Rand th goal fen uring qualit and ufficient er ice during a on -year
peri d.

The other it m adopted n June 28 i a NOlie of Inquiry to lake a fre h I k at the VR
rule with an eye to ensuring that thi vital program remain ef~ ctive, effici nt and su tainable
in the future. The Notice po es que lion that delve int many co t and reimbursement related
i ues, eeking t make the pr gram les u ceptible t the waste, fraud, and abuse that have
plagued the current program. Bringing clarity and predictability t VR compen ation i high on
th omrni ion' Ii t of pri ritie , and we will re olv thi proceeding a e p diti u Iya
p ible. I am en 10 ing a cop f th mrni ion ew Relea e for your inf rmation.

I appreciate your cominuing interest in this ery important matter. Plea e let me know if
I an be of any further a i tance.

incerely,

- .-------
Juliu Genach w ki
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